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Name of h'ork:- Provicling Annual Sen'ice/Maintenance Cony261of Desktop Computer/Laptop
Lompr-rter/lnterr,-ntn S)'stem/'Pirotocopier \,lachines/lnrrerter/printer 

"t.. fo, the financial
\ r'.) l' :() I 5- I 

().

\i,tice in'iting Quotatio* N.. F. I\F{IDCL/Bo Agt/F.y ./20-t}-7g/19

'fimt Periocl- 1 (Cne year)

Sealleri cluotatious are inviteel from intc'resteri establishec{, experienced ancl reputed i.clividual/
iirmsT' orgauizatioll c'll'ld ctiret' agencir:s havins adequate exper.ience in above mentioned works.
T'i*r $g[qdqle-q{-!gprk i.{+lng5r.ire-I} along nift rqqqi!_q@ for the above
t'r'oi'i< t-t1i1\' be obtainecl lrorrr the office of the ,rr,i".rigr".l oi the acldrer, -".rtio'recl above on anvn'orliins cia,r'fror:r 05.09.2019 to 16.09.2019.'I'he cluiy fillecl quotation can be,"fr*ii*A i"ifr"
offir:t' of the unciersignetl rrp [1r ]2.00 Noon on rlatecl 1o.aq.z}tq and quotation will be openecl on
tl':e same ciav at 3:Ll0 Prn. i, tire prrlsencc of inte'cling quotations.

&ulL$tfi s INFfA$TnlJStuRr - etjt$[i0 THE l,lATtSt{

\UW\q
(Dilbagh Singh dfianda)
General Manager (Project)



_Sshedule qf Work

Namt' r:1 \Vork:-Providing Annual Service/ maintenance Contract of Desktop/ Laptop
Computi'r/ Intelcom System/ Photocopier Machines/ Inverterf Printer etc. for
the financial r,,ear 2019-20.

SI
No.

Description of Items Quantity Unit Rate to be quoted by
the quotationers in
figure
work
Rupees.

well in
lndian

as

tn

-1

2 -) 4 5
1 Provirling annual service/ nraintenance of 7

nos. Desktop Con-rputer (HCL Company /
DellT' hp"r Company) & 1 no. Laptop Computer
(Hl' Compan'\') sets (Frontech/ Zebronics)
includes X,4onitor (HCL/DELL/HP), CPU
(.onrputer:, K"),board, mouse parts of a

coillputel inclutling internet & other related
svstem in non -compreherrsive. manner i.e.

',rithont provicling required spares in AjvlC
p'reriod.

7 (seven) Set @ Rs. / each
set
(Rupees )

2. {rloviding annu;rl service/ r.naintenance of
8(eight) serts (beetei) intercom svste.m in non-
conrprehensive trannc.r i.e. providirrg
lequired spares in A1VIC. period

1 (one)

Jo[.,

Job @ Rs. / j"b
(Rupees . )

J. I'rr-,r,iclirrg arurual servicel maintenance of 1

stt Photocopier Machine (ir.ICOH N.{P 23001L
rnodel) in non-compreher-rsive, rnarlter i.e.
rlith provicling requirecl spares in Al\{C
ireriocl

1 (one)

Iob
Iob @ Rs. 1 job

(Rupees )

4. Proviclir.rg annual sern,ice/ r-iraintenance of -l

sei lrrverter (N4odel Exicle UPS 850 VA)
Battelr' (EXIDII Compan.,. i-ubolor IT 500 n,ith
I (one) UPS Nurneric made) etc. sl,stem
irr<'l"rding providing distilled \\ater in batterr,
at least ever\, ? (tr.r,o) months interval etc.
cor.nplete irr all respect.

1 (one)

Iob
Job @ Rs. I i"b

(llupees . )

5. Supply and re-filling of best quality and
approved companv ink in
a. RICOII SP 200 model Printers (Black &

lVhire)
3 Jobs Job €0 Rs. / i"b

(Rupees.......)
6. 9upph: of nelr' cartriclge for

a. RICOH SP 200 model Printers (Black &
\\'hfte)

1 ]ob Job @ Rs. / job
(Rupees )

7. Suppiv of original Ink in R.ICOH tvIP2001L
nrocir.i Photocopier- Machine (Black & White)

6 jobs Iob @ Rs. i j"b
(Rupees.......)

8. Sr.rpph, of compatible best qualitv ancl
approved contpanv ink in for HP Laser Pro
Ir-1 I08 printer (Black & \thite)

30 Jobs Job @ Rs. / iob
(Rupees.".....)



9. Suprplr' & Installation of cartridge fol HP
colour laser Jet printer N4IrP 177

a)Black colour 6 Nos Iob @ Rs. / job
(I{upees . .. .. ..)

b)Cyan colour 4 Nos Iob @ Ils. / j"b
(ILupees ... ....)

c)Magenta colour { ,l Nos Job @ Rs. / j"b
(Rupees.......)

,-l)Yellorv cololtr ,4 Nos. Iob @ Rs. / iob
(Rupees.......)

10.. Srrpplr,' ancl installation of Quick heal branrl
Anti-r.irus lr,ith total securit'r' in L\esktbp &
Lilptot'r Computers.
a) Single Licerrse 1 (one) Single

License
@ Rs. / Single
license
(Rupees .......)

h) 'Iriple. l,ir-ense 2 (trvo) Triple
License

@ Its. / Triple
license
(Rupees .. )

11,. Sriprpiv trnd installation of interconl Set lieetel
nratle rvitlr necessarv n,ire" llor and Card etc.

complete in all respect.

1 Job Job 6D Rs. / j"b
(Rupees..."...)

@
G enerallV[Inager (Pro j ect)

NHIDCL, Agartala Branch



TERMS AND CONDITIONS

1' The scoPe of work will cover mentioned Machine(s) in scheduled of workin any kind of damage of any pagt of tr, machine'{s} / system includingdamages due to over voltage, rr,oit circuif system iuitor"l disruption etc.in a non-comPrehensive manner. The AMC will cover regular preventiveprecautionary measure as well as corrective service in respect of both inhardware as well as in software.
2' The AMc service Provide: witl inspect and undertake required aIIpreventive maintenance of all machines for
^ 

rrgoth operation of ali machines and apptication software.3' This Establishment in an important'o'ffi.u of ITIHIDCL, Govt. of Indiaundertaken situated in this state, hence the service provider shall need tosend his authorized qualified Technici ans/ Engineers to attend any call
' received fuom this office end within 45 minutes & undertake requiredrepairing work (s) within a period of reportingtime of call.

4' In case the time taken 
{or r3rairing work exceeding 4g hours afterattending call than penalty is lo-ul.i*plsed at the rate orhr. sa,/-per daybeyond permissible ume ii valid ,"urdrs for delay are not intimated withinthe prescribed time frame The penotl' 

-"1-,*'1 
he acjr,rsted against ,Jucsadmissible.

5' The firm shall deploy only qualified and cbrtified competent enoughtechnicians/ Engittu"tt for attending the calls and to undertake repairingworks with identiry card of the fir*/ugu.,"y..
6' It shall be the tarinty of the aruds"*ice provider to carry out allmaintenance work at siie. If *y machine is required to be taken out of thisoffice premises then a written permissiorg shourd be obtained mentioningthe reasons for shifting the maihine to the Firm,s l Alency,s Labora tory /_ Worship for repairing.
7" The service Proviier shall reportf status of all the machines andperipherals service/ repaned on Lr,,tr-,ry-t":i: with supporti ng papers /

$Tffin:::lp.foJ:rf#.ch is to be durv certiried bv the'6ffic"'Ir,,,-ir,",g!
8' Payment will be made based on the satisfactory completion of the workquarterly based on submission of biil (in tripri.;tE ,r;; *irr, documents

I
I

Aflrexure - ,,A,



giving d-etails of preventiv
tpro"!ouitti.rl slips). e fulaintenance, Reports,/ Serv'

l^*rr;"r, ;;;;bre sha, be adi 
'vvr.rr t)/ )ervlce Cati Reports,

, 0 r h e c 
" " 

u i u r il;; J F, J, * li,?ts!?, ffil [T ;: ffi. _,:; x,"H ",1 

"

right to add u'ra ?ri;;" an-1r machine, i- thi, ;if; period at the
commencen

,r!e-e,;";?:i,rT[::f,T:::T#, j,::il?:"?:",H"",#;::i?;;ff 
:;,

r,i,i]l be macir

' ii: ::ffiT ff i'"J l'#s', eTi.xTilf,., i"l1'.:l"J,iilil,he 
termsthen,r*;;,h;ilu:'.::::J":T"+:r.t*lmi:j#,, jloi".,,;seR'ir:s notice-ari;r z ('";;;i days and to 

"oJllill,:j:jyC 
conkacti with

,"?l-tii7_ut per larr', 
' --''t qq/ r crtt{ ro ta*e any further acfion 

", a-"*"'.r

::ir*'";;'ff::uriginal spares of any ,"rrorl 
then. ,i.. ,!=rcr{ wijl ,rrrrlr-,rry arrange to

provide and instarej tr* ,*a 
"pu*, ;r?, prior rrritten orcler of the::'li:*111*ffi [*::* ",1" 3;;;" l. : o*p u,,,] oi sp ares rn thist'ipriiaie based ";;;;;;;:il,1:Tf.:,],:lt. 

orrice ";;; Iu.,io, 
or birr in


